
Customer requirement 
 
Our customer needed a new Fire Detection 
and Alarm System for a large residential 
property containing over 80 apartments 
across eight stories in central London. 

Three separate blocks that made up the 
premises would need to be networked 
together as-well as a link to commercial 
premises at the front of the property.
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Solution

RES Fire proposed that a wireless fire 
detection and alarm system be installed. 

Wireless EMS FireCell devices were connected 
to three HAES Elan fire control panels, one 
panel for each block. 
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Fifty new radio loop modules connect 
wirelessly to all of the fire safety devices  

in the building.

Behind the scenes, RES installed new cable 
trays and trunking to carry new cabling in the 
basement.



Solution (cont.) 
 
The common areas such as the lobby, 
corridors and stairwells now have new 
wireless manual call points, as well as wireless 
multi-sensors and sounders.

Each flat has wireless heat detectors and 
wireless multi-sensors with sounders fitted.

Over 400 new devices have been installed 
throughout Melton Court.
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OUR FIRE DETECTION AND ALARM SERVICES
- Design, Installation and Commissioning
- Servicing and Maintenance
- Additional Works
- Fire Alarm System Upgrades
- Fault Finding and Repairs
- Regular Checks

The Result 

Melton Court now has a fully compliant Fire 
Detection and Alarm system which will give 
the residents peace of mind and confidence 
that in the event of a fire, they are alerted to 
the danger.

One-to-one training was provided to the 
porter staff and an “alarm guide” handout 
and help videos were provided to the 
residents to ensure that they were informed 
of basic function of the new fire detection 
and alarm system.

The new fire detection and alarm system was 
linked to of the commercial premises in front 
of Melton Court, so that in the event of a fire 
in a unit, adequate notice is given to  
the residents.

Melton Court

Fire Detection & Alarm System: Alarm Guide 

Device Activation

If a device is activated within your property, your sounders will start to sound.

This will also start a 5 minute delay count down to the main control panel.

If the activation was accidental you will need to go down to the main Control Panel 

within your Building Entrance Lobby. 

Please ensure any smoke has cleared before going to the control panel by 

opening your windows and venting the smoke outside.

Once at the Control Panel press the SILENCE 

button, followed by the RESET button.

This will now clear the FIRE state on the Control Panel.

If the Fire Alarm System has not been Silenced and then Reset 

within the 5 Minute Delay, the SOUNDERS will start to sound in 

all other flats and common areas within your building.

During an activation and after the 5 Minute Delay an Alert State will be passed to the 

neighbouring buildings. A PULSING SOUND will be audible from your sounders to 

notify you of a full activation within your neighbouring building(s). 

You DO NOT NEED TO EVACUATE in an Alert State with a PULSING SOUND.

In the EVENT OF A FIRE spreading from a neighbouring building, the Fire Alarm System 

will change from the PULSING SOUND to a CONTINUOUS SOUND, informing you to 

IMMEDIATELY EVACUATE.

Should a GENUINE FIRE occur within your building, you should IMMEDIATELY 

EVACUATE the building and OPERATE A MANUAL CALL POINT. 

Once you are in a safe location CALL THE FIRE BRIGADE by dialing 999

Manual Call Points are located by all final exits . By operating a Manual Call Point 

you will activate all sounders within you building, notifying residents to evacuate.

We have setup an additional safety feature where IF TWO DIFFERENT DEVICES DETECT A FIRE 

simultaneously, ALL SOUNDERS will sound and FULL EVACUATION will occur within your 

building.
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