
Customer requirements
Our customer needed to have fire protection 
equipment installed for a new shopping 
centre in the South of the UK. This large, 
modern leisure mail and indoor shopping 
centre opened in 1999 and spans over 
7600m2. 

It contains over a hundred retail outlets on 
three levels, two multi storey car parks plus 
various service areas and staff spaces.
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Installation

RES have provided over 300 fire extinguishers, 
signage and other serviceable fire safety 
equipment at various specified locations of 
this prestigious shopping centre such as public 
shopping areas, car parks, stairwells, fire exits 
and also non-public areas such as service 
areas, electrical rooms, staff accommodation 
and access points.

Servicing

RES manage the timely and methodical 
service of all the fire protection equipment 
with an annual service visit. Our engineers 
follow a detailed service plan to ensure every 
item is passed for use and a certificate is 
issued against all of the equipment.
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Reliable and professional service

From its opening day, RES has been the chosen partner in the provision of Fire Protection 
Equipment for this prestigious shopping centre. Our reliable and professional service ensures the 
site is safe and ready for business, 7 days a week.


